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With more than 12,000 homes across Norfolk now in a No

Cold Calling Zone, more people than ever are saying no
to cold callers. Feedback shows the zones really work
with a drop in the number of cold callers seen in 99% of
areas.

No Cold Calling Zones give householders the confidence
to tell rogue traders they are not welcome and are likely to
be reported to Trading Standards if they do call at homes
in a zone.

Figures show that 85% of people in a No Cold Calling
Zone felt able to tell a cold caller they were in a zone and
should leave.

Find out whether your road or street meets the criteria to
become a No Cold Calling Zone at www.norfolk.gov.uk/
nccz

Over the last month, efforts have been made to get the
message out about telephone-based Fraud by circulating
information handouts via post offices and village shops with a
brief to share the information with any customers from their
community who may be considered vulnerable due to age or
other vulnerability. Information also shared with Parish Councils
for dissemination around their communities via Parish
Newsletters or magazines in line with SNAP priorities. Also
SNAP related parking and traffic speeding issues across the
area.

For the coming Month there will be an emphasis on speeding in
some of the communities who have identified an issue through
their SAM 2 camera deployments. The Beat Manager will be
giving attention to Catfield, Potter Heigham, Hickling, Sutton
and Neatishead as agreed at SNAP but could pop up
anywhere. There will also be some targeted engagement and
crime prevention activity around the boatyards, staithes and
camp sites as we head towards what is likely to be a busy
summer season on the coast and rivers. This is also in line with
the SNAP panel priority setting meeting held 07.04.21.

CURRENT NEIGHBOURHOOD PRIORITIES
e Fraud Awareness

o Road related offences in Potter Heigham, Catfield and

DATES FOR YOUR DIARY
SNAP Priority Setting Meeting — TBC

Hickling.
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CRIME UPDATES (1st to 31st March)

Offence

Numbers

What could this entail

Arson

0

Damage caused as a result of fire.

Anti-Social Behaviour (ASB)

1

Harassment, alarm or distress is caused in a non-crime incident.

Burglary business and community

A person commits theft in a building or structure that is not lived in.

Burglary residential

Entry and theft in a building or a structure that is lived in.

Criminal Damage

A person destroys or damages property belonging to someone else.

Domestic

Domestic incidents where a crime has not occurred. Parties are aged 16
or over and have been intimate partners or family members regardless of
sexuality.

Hate Incident

Any incident where a crime has not occurred which the victim, or anyone
else, thinks is based on someone’s prejudice towards them because of
their race, religion, sexual orientation, disability or because they are
transgender.

Race or Religious aggravated public fear

Any crime determined to have a hate element as per above.

Possession of controlled substance

Unlawful possession of a drug classified in class A, B or C.

Possession of weapons

Unlawful possession of an article used as a weapon.

Public fear, alarm or distress

Public order offences e.g. from a verbal altercation to offences just short
of violence.

Robbery

Includes a range of offences where force is used, threatened or the victim
is put in fear.

Theft from a motor vehicle

Any item stolen that was in, on or attached to a motor vehicle.

Theft or unauthorised taking of a motor vehicle

Any motor vehicle including those abandoned.

Theft of pedal cycle

From a public place, if stolen form a shed or garage this would be a
BOTD.

Theft from a person

Purse being taken from a handbag, or a mobile phone from a shopping
basket.
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